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Agency: 235 
Department of Labor and Industries 
  Audit Finding 
Number Number 
 
2001S 05 Finding: The Department of Labor and Industries has not established adequate 

internal controls over employer accounts. 
 

Resolution/Status: The Department of Labor and Industries concurs with this finding 
and has taken the following actions: 

 
 • Reviewed electronic access and deleted inappropriate work 

positions.  Internal Audit will perform an annual review of 
access to the ADIT screen. 

 
 • Implemented an algorithm for computer generated estimated 

quarterly tax reports.  This estimation process meets the 
regulatory and tax collection functions imposed on the 
department by RCW 51.16.155 without generating an 
unnecessary number of adjustments. 

 
 • Amended the UAWL review screen to require review of all 

credit adjustments of actual premium reports. 
 

 • Revised and published policies on adjustments to employer 
accounts to specifically require adequate support and 
justification.   

 
 • Trained the Regional Insurance Consultation Program 

Managers, who supervise collection activities in regional 
offices, on the reviews required by agency policy. 

 
 The Department of Labor and Industries will also: 
 

• Add a pop-up window to the ADIT screen that requires a 
non-deleteable message be entered into the electronic 
employer account file before an adjustment can be entered 
into the system.   The message will support and justify the 
adjustment and be part of the supervisory and managerial 
review of such adjustments.  

  
• Review and revise cash handling policies to prohibit agency 

staff from handling cash in the field.  The policy changes 
will provide a method for the payer to mail monies to the 
Department or go to a field office and obtain a receipt. 
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